Hughes Net Internet (Lot 4)

Hughes MOD to State of South Carolina Contract

(4/13)

For rate information or questions regarding Hughes Net's Lot 4 Internet service, please contact the

following Hughes Net representative:

e John Fanelli
Senior Sales Director
Hughes Government Solutions
Phone: (301) 601-2691
Mobile: (301) 674-8644
Email: john.fanelli@hughes.com

Bandwidth (upstream / downstream to/from “Best Effort” / TS Month_ly
Access / Recurring
PROPOSER) Guaranteed .
Installation Internet
Business-200
e 1Mbps/10 Mbps
e Monthly Allowance
e 25 GB Monthly Total Data Allowance Best Effort $1,241.86 $88.65
0 10 GB Anytime: (10:01am - 1:59am)
0 15 GB Bonus Bytes: (2am-10am)
o0 Additional tokens are available
Business-300
e 2Mbps/10 Mbps
e 35 GB Monthly Total Data Allowance
0 15 GB Anytime: (10:01am - 1:59am) Best Effort $1,241.86 $110.82
0 20 GB Bonus Bytes: (2am-10am)
0 Additional tokens are available
Business-400
e 2Mbps/15 Mbps
e 45 GB Monthly Total Data Allowance Best Effort $1,241.86 $144.07

0 20 GB Anytime: (10:01am - 1:59am)
0 25 GB Bonus Bytes: (2am-10am)

e Additional tokens are available




Hughes MOD to State of South Carolina Contract
(4/13)

Business 200/300/400 Note: Non-Recurring includes the cost of the Hardware (HT1000, .74m
antenna & 1W radio) and Standard Installation

Options Prices are a one-time fee.
Token-additional 500MB $5.50

Token-additional 1GB $9.90

Token-additional 2GB $17.60

Expedited Installation $329.73

Optional Features

Prices are per month.

Field Maintenance — Next Day

$22.28 (Next business day) or $25.61 (Next day)

Field Maintenance — Same Day

$28.66 (12x7) or $31.39 (24x7)

Stated speeds are not guaranteed. Actual upload speed may be lower than speed indicated during
peak hours. Download speeds may also be temporarily slow in cases when patterns of system usage
exceed the download threshold for an extended period of time. See the Hughes Fair Access Policy for
more information at http://legal.hughesnet.com. If you choose to run VPN over satellite, your data

speeds may be significantly reduced.

Service plan required 12 month commitment. All prices and services are applicable in the

48 contiguous states. Taxes and USF additional. Plans only available on the EchoStar XVII satellite.
Anti-Virus (up to 3 PCs) included with service plan

Hughes provided Tier 1/Tier 2 and Tier 3 support included




Hughes MOD to State of South Carolina Contract

(4/13)
CONNECT & EXPRESS PLAN
e Speeds up to 1024 Kbps Upload / 5 Mbps Download
e Daily Data Allowance
Bandwidth (upstream / downstream “Best Effort” / Nor'l‘-gée::sr;mg R'\ggs':pilg
to/from PROPOSER) Guaranteed . 9
Installation Internet

Connect 100
e 200 kbps / 1Mbps Best Effort 1,439.61 $66.48
e 250 MB daily allowance
Connect 100 Plus
e 200 kbps / 1Mbps Best Effort 1,439.61 $77.57
e 300 MB daily allowance
Connect 150
e 250 kbps / 1.5Mbps Best Effort 1,439.61 $88.65
e 350 MB daily allowance
Connect 150 Plus
e 250 kbps / 1.5Mbps Best Effort 1,439.61 $99.73
e 400 MB daily allowance

Express 200
e 300 kbps /7 2Mbps Best Effort 1,439.61 $121.90
e 450 MB daily allowance

Express 200 Plus
e 300 kbps / 2Mbps Best Effort 1,439.61 $132.98
e 500 MB daily allowance

Express 300
e 512 kbps/3Mbps Best Effort 1,439.61 $221.64
e 850 MB daily allowance

Express 300 Plus
e 512 kbps / 3Mbps Best Effort 1,439.61 $277.05
e 1100 MB daily allowance

Express 500
e 1024 kbps / 5Mbps Best Effort 1,439.61 $387.88
e 850 MB daily allowance

Express 500 Plus
e 1024kbps / 5Mbps Best Effort 1,439.61 $443.29
e 1100 MB daily allowance
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Connect & Express Note: Non-Recurring includes the cost of the Hardware and Installation

Options Prices are a one-time fee.

$60,511.84 (.98Meter 2W & 1010KVH Antenna System)

Auto Deploy-Vehicle Mounted $63,038.65 (1.2Meter 2W & 1010KVH Antenna System)

$63,744.04 (1.2Meter 4W & 1210KVH Antenna System)

$61,938.43 (.98Meter 2W & 1010KVH Antenna System)

Auto Deploy-Flyaway kit $71,203.40 (1.2Meter 2W & 1010KVH Antenna System)
$71,850.9 (1.2Meter 4W & 1010KVH Antenna System)

Ka Antenna Upgrade, 1.2 m $487.62

Ka Antenna Upgrade, De-ice $1,163.65 (.98 m) or $1,196.9 (1.2 m)

Electric Circuit Installed for De-icing $886.59

Expedited Installation $329.73

AUTO DEPLOQY units include

standard Vehicle installation and Vehicle mount interface frame with bulkhead connector panel
for “Vehicle Mounted” option

Transport base/case w/removable cover, integral frame, levelers & side panel stow brackets
for “Flyaway Kit” option

Ka-band composite antenna reflector

Integration of Hughes FSS Rx/Tx feed subassembly

Integrated AvL auto-acquisition antenna control system interconnect cable (25-ft) and remote
1RU controller chassis (includes power supply)

Laptop--Windows-based (10-in screen min.) laptop with Hughes-specific “nControl” GUI,
software; includes: USB/serial adapter, serial cable (3), cat5 cable (3°), carrying case
Antenna-to-modem IF cables: RG59 coaxial cable with Type F male (qty 2, 25' ea)

Factory checkout

Operation instructions

Optional Features Prices are per month.
HN9500 Transportable support, 12-month $508.52
package (details below) )
HN9500 Transportable support, 24-month $ 396.92
package (details below) :
Static, Routable IP Address $9.98 (1 IP) or $29.92 (4 IPs)
Field Maintenance — Next Day $22.28 (Next business day) or $25.61 (Next day)
Field Maintenance — Same Day $28.66 (12x7) or $31.39 (24x7)

* Stated speeds are not guaranteed. Actual upload speed may be lower than speed indicated during
peak hours. Download speeds may also be temporarily slow in cases when patterns of system usage
exceed the download threshold for an extended period of time. See the Hughes Fair Access Policy
for more information at http://legal.hughesnet.com. If you choose to run VPN over satellite, your
data speeds may be significantly reduced.

** All prices and services are applicable in the 48 contiguous states. Taxes and USF additional.
HN9500 Transportable support package includes:

12 or 24 Months of “24/7 Tier 1 Telephone & E-mail Support for entire HN9500/AvL DAS.

Spares depot maintains sufficient levels of DAS electrical & mechanical spares for 24-hour
shipment in CONUS.
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Optional Features Prices are per month.

e Must be purchased within 30 days of system purchase
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BI PLANS (original contract, no longer available for changes or new orders)

Bandwidth (upstream / downstream | ., . .

to/from PROPOSER) Best Effort” / Guaranteed | Monthly Recurring Internet

BI-100

Best Effort $66.55
e 128 kbps/1 Mbps
BI-200
Best Effort $77.55
e 200 kbps/1.2 Mbps
BI-300
Best Effort $88.65
e 250 kbps/5 Mbps
BI-400
Best Effort $132.98
e 300 kbps/2 Mbps
BI-500
Best Effort $221.65
e 512 kbps/3 Mbps
BI-600
Best Effort $332.47
e 1 Mbps/3 Mbps
BI-700
Best Effort $443.29
e 1 Mbps/5 Mbps
Optional Features Prices are per month.

Static, Routable IP Address $9.98 (1 IP) or $29.92 (4 IPs)

Field Maintenance — Next Day $22.28 (Next business day) or $25.61 (Next day)

Field Maintenance — Same Day $28.66 (12x7) or $31.39 (24x7)

* Stated speeds are not guaranteed. Actual upload speed may be lower than speed indicated
during peak hours. Download speeds may also be temporarily slow in cases when patterns of
system usage exceed the download threshold for an extended period of time. See the Hughes
Fair Access Policy for more information at http://legal.hughesnet.com. If you choose to run VPN
over satellite, your data speeds may be significantly reduced.

** All prices and services are applicable in the 48 contiguous states. Taxes and USF additional.




